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Curriculum Programme

job @BROKER

ENOTHTA 1": $YIXPONO MAAIZIO THE ATOPAZ EPFAZIAL STHN EE KAI EYKAIPIEX
ANAZXOAHZzH2

Ou XUpBoulot AmaocyoAnong 8ev AettoupyoUv avefdptnta amod eEWTEPLKEC EMIPPOEC Kall
ouvpuBavta! H ouvepyaocia pe atopa mou avalntolUv epyoocia Kol £pyodOTEG MPOC €MIAUGN
EPYAOLOKWVY {NTNUATWY AauPAveL XwpPa OTLC TOTILKEG aYOPEG gpyaciac. To va yvwpilouv mou
udlotavral B€oelg epyaciog Kal molog va Toug BonBbnoel, amoteAel éva onUavtiko e$podLo evog
JupBouAou AmaoxoAnong. MMépav TOU va UTTOPEL VO EVTOTILOEL OUYKEKPLUEVOUG EPYOSOTEG Kall
TG SlaBéolueg oe autoug BEoelg epyaaiag, To va ival oe Béon va avayvwploel TI§ cuVONKeG
TIOU ETMIKPOTOUV OTNV Oyopd epyoociag Hmopel va amodelytel €€alpeTIKA XPrOLUO: TOLOL
epyaotakol Topelg Bplokovtal oe avodo kat ool oe Udeon; T Aéve oL eldkol TNG ayopdg n
EPEVUVNTIKEG LEAETEC YLOL TO TL TIEPLUEVOUV OL EPYOSOTEC OO TOUC VEOUG €PYALOMEVOUC KOl TOUG
VEOELOEPYXOLEVOUG OTNV Ayopa €PYACLOG QUTEC TIC HEPEC. AlaBétouv kamolol epyodOteC N
opadeg epyoSOTWV OCUYKEKPLUEVA TIPOYPAMUOTO, TIPOKELUEVOU VO TIAPEXOUV EPYAOCLOKEG
gUKalpleg oe dvepyoug Tou avalntolv epyooia; Yolotavtal KATooL GUYKEKPLUEVOL

VOLLOBETLKOL KAVOVEG TIOU VA EMNPEACOUV TOUG VEOELOEPYXOLLEVOUG OE EPYOOLOKEC DETELG;

ErumAéov, LwTikng onuaociog pnopet va anodexBel n avamtuén twv yvwoewv 0cov adopd OTLg
OL0OE0IUEG OTPATNYLKEG KOL OTA TIPOYPAMUATA, TIPOKELUEVOU OL avalnTtoUVIEG epyacia va
BeAtiwoouv TG S€LOTNTEC KAl TA TTPOCOVTA TOUC, WOTE va BeATIwOoUV Kol Ol EUKALPLEC TOUC
oTnV ayopd epyaociog. Ta KpaTlkd XPNUATOSOTOUUEVA TIPOYPAUMOTO HUMOPEL va €XOuv
Sladpopec popdEG KoL ouxva Ba €XOUV OUYKEKPLUEVOUG KOVOVEG emAelpotntag. lNa
napadelypa, kamola Oa eival Stabéoipa povo oe 600U lval AVEPYOL YLOL CUYKEKPLUEVO XPOVLKO
Slaotnua (m.x. pakpoxpovia davepyol). Kamoio pmopel va ameuBUvovial G GUYKEKPLUEVES
NALKLOKEG OUASEC 1] VA OTOXEVUOUV OE OUYKEKPLUEVEG KOLVOTNTEC. AANQ Umopel va tpoodEpouv
EUKALPLEG ATIOKTNONG OXETLKWY EMOYYEALATLKWY TTPOCOVIWV 1 va 0TOXEUOUV o€ BEDELS epyaciag
OE OUYKEKPLUEVOUC TOUElG (Omwg otnv texvoloyia tn¢ mAnpodopiag¢ | otov TOHEA TNG
doeviag). Mmopel akoun va vdiotavral Kol TPoyPAUUATA TTOU TIPOohEPOUV KoL TTANPWLN
Kata tn Slapkela TnG padnolakng Stadikaciag otnv epyacia evw AAAEC emAOYEC Umopel va

Baoilovtal apywg otnv eknaidevon.

H wavotntd oa¢ va avayvwpllete KoL va KATAVOEITE 000 TO SUVATOV TIEPLOCOTEPEG
nmAnpodopie¢ autol Tou €idoug Ba onuaivel OTL n UTINPECLO TIOU TIAPEXETE W XUMBOUAOG
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AmnaoxoAnong Ba eival o oAokAnpwpévn. Q¢ ZUpBoulog AmaoxoAnong, WMopel emiong va

Sdlamotwoete O0TL N anodoon oag afloAoyeital anod ekelvoug ou oag MPocAapBavouy — elSIKA

OTav TIPETEL VO ETIITUXOUV KATOLOUG Ttapadotéou otoxoug i Bplokovtal unmod mieon ywo va

ETUTUXOLV Kamola anoteAéopata. AutoU tou €i6oug n mieon eival oAoéva kat mio Stadedopévn

O€ KATOLOUCG TOMEIC amaoyxoAnong Kal TapoxNg kotaptiong mou Aaufdavouv dnuooia

xpnuatodotnon.

Mpokewévou, Aoutov, va KaAUPeL ta mopamavw, n Adaktiky Evotnta outr €xeL Toug

0KOAOUBOUC CUYKEKPLUEVOUG HaBnaolakoug 0TOXOUC:

Katavonon tng aAAnAenmidpacng petafl Tou €pyodoOTn, TOU QALTOUVIOC E€pyaocia Kal Tou

dnuoaoou xpnuatodotn otn dtapecordpfnon epyaciag

Meplypadr Twv TpexoUcwV MANPodopLwy Tou adopouv aTnV ayopd epyaciac (TAoeLg
/ AVAYKEQ)

Avayvwplon TIOALTIKWY Kal TIOPWVY yLa TOV TPOCSLOPLOUO TWV OXETIKWVY HE TNV ayopd
epyaciog mAnpodoplwv

Avoyvwplon  TPOYPOUMATWY  UTooTNpEnG ekmaidbevong 1 Katdptong Kot
anaoxoAnong, KWATPWVY, TIPOYPOUMATWY TIPAKTLIKAG AoKNoNg, Kol AAAn eEelOLKEVEVN
umooTnpPLEn

Meplypadr) OXETIKWV SNUOCLWV TIOALTIKWY KOl TIPOTEPALOTHTWY TIou adopoulVv oTh
XPNUATOS0TNON KAl TNV OpyAvwon OUHUBOUAEUTIKWY UTINPECLWV OTOV TOMEN TNG
anaoyxoAnong

KaBoplopog kat eme€riynon tng cuvadelog Baoikwy EpyoSOTIKWY EVWOEWY, TOUEAKWY
dopEwV N EBIKWV TOU EKAOTOTE KAASOU HE TN CUUBOUAEUTIKN TNG Qa.oXOANCNC
Meplypadr BaoLKwV VOUOBETIKWY KAVOVWV KOL TIPOATIOLTOUEVWY TIOU OXETI{oVTOL PE

TN EPYOOLOKH OUUBOUAEUTLKA
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APAZTHPIOTHTA 1.2.1

Mpokeluévou va oAokAnpwoete tnv Evotnta 1, Ba xpelaotel va HPEAETAOETE Kal va

adopolwoete Ta akoAovba:

- To gpyaoctakd MNpodil tou ZupPovAou AnaocxoAnong: http://www.projectsgallery.eu/job-

broker/occupational-profile/

- Tn O&wkpatikil é€pevva mou €AaBe xwpa oto mAaiowo Ttou Mpoypdpparog:

http://www.projectsgallery.eu/job-broker/wp-content/uploads/2017/04/Job-

Broker Report Analysis Final.pdf, kat e161ka 0 kedpaAailo mou avadEPeTal 0Tn YWP 0ag
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http://www.projectsgallery.eu/job-broker/occupational-profile/
http://www.projectsgallery.eu/job-broker/occupational-profile/
http://www.projectsgallery.eu/job-broker/wp-content/uploads/2017/04/Job-Broker_Report_Analysis_Final.pdf
http://www.projectsgallery.eu/job-broker/wp-content/uploads/2017/04/Job-Broker_Report_Analysis_Final.pdf

AapBavovtag umodn to yevikd uPnAd mooooto avepyiag o oAdkAnpn tnv Eupwrnn, 16iwg oto
NOTO, - aAAG akoéun kot éva mAaiolo omou gpdavilovrol onupadio avakopudng n akoun Kot
ENewpng Se€lotnTwy Kot Keveég BEoelg epyaciag, o poAog evog amoteAeopatikol ZUUBouAou
AmnacxoAnong ovadelkvUeTol w¢ PaolKOC TAPAYOVTIAG OTNV  TOPOXH  EMAYYEAUATIKAG
EKTIALOEVONG KL KOTAPTIONG — €vag emayyeApatiag, o omolog gpyaletal oe molkila mAaiola
(Anuooleg Ymnpeoieg¢ AmaoyxoAnong, ZupBouleutikn Epyaciag, Opyaviopol EmayyeApaTikng
Exnaidevong kat Koatdptiong), eviomilovtag kal avilotolyiloviag eKMaldEVOUEVOUG Qo
dnuoola xpnuoatodotoupeva Mpoypappata EmayyeApatikng Ekmaidevong kat Katdaptiong oe

Blwolpeg eukalpleg anaoxoAnong.
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APAZTHPIOTHTA 1.3.1

H ouunpagn Job Broker Erasmus+ €xel dnuioupynoel éva €yypado pe titAo ‘Job Broker
Occupational Profile and Standards’, To omoio ocag {ntrBnkKe va evtomioeTte otnVv évapén autou

Tou KedpaAaiou.

To EmayyeApatiko MNpodik Stapopdpwdnke pe Baon T £€NC TPELC AEITOUPYIEC:

1) va kaBoplotel 0o okomog Kat n Asttoupyia Tou Z0UBouAou AnaoxoAnong, dtaodalilovtag
OTL UECOW TOU TUTIOTIOLNUEVOU TIPOTUTIOU TAALGIOU Tou, €lval oUyXPOVO KAl OXETIKO HE TO

volotapevo Eupwrmaikd yeviko miaiolo

2) va meplypadel €va ocUvolo EmMayyeAHOTIKWV TPOTUNMWY, TA OTMOld QMOTUTIWVOUV TIG
QTALTOUUEVEG LKAVOTNTEG yLa TNV amoteAeopatikn Ste€aywyn T Aettoupyiag TNG EPYACLAKAG

oUMPBOUAEUTIKAG, BAON TNG TPAKTLKAG TTOU TIPOCcSLOPIOTNKE UECW TOU EPEUVNTIKOU £PYOU TOU

TPOYPAUHUATOG

3) va oklwaypadnBouv oL amattoUpeves Se€LOTNTEG, YVWOELG, LKAVOTNTEG KOL EUTELPLEG,

TIPOKELUEVOU 0 ZUHUPBoUAOC AtaoxOANCNG val €lval LKOVOC KOl OTTOTEAEGLOTLKOC

Elbkotepa, to EmayyeApatikd Mpodid avayvwpilel 6tL 0 ZUpBouAog AnaoxoAnong Bploketal
0TO KEVTPO TPLWV PACIKWY «CUCTATIKWY HEPWV» - TOU OLTOUVTOC £pyacia, Tou gpyodotn Kal
TOU XpNUATodOTN, EMLSLWKOVTAG VA « LECOAABACEL PETAEY TWV OVAYKWY KOL TWV TALTAOEWY

KOlL TWV TPLWV, TIPOKELUEVOU VA ETITUXEL TO EMIOUUNTO ATIOTEAECUA .

Mwotelete OtTL TO TMapandvw EmayyeApatikd Mpodih KaAUMTel TOUG KUPLOUG TOUELG Ttou
oxetilovtal pe To poAo oo w¢ ZUUPBoulog AltaoxoAnaong; Molot eival oL KUPLOL TOUELG TTOU CaG

evlladépouv; Aelmel KAMOLOG;

ZNUELWOTE TLG TAPATNPAOELS 00G E6W:
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APAZTHPIOTHTA 1.3.2

Ma tn pactnPLOTNTO AUTH, XWPLOTEITE 08 OUASEC TWV TPLWV aTopwv. Mia opdda Ba avalaBet

TO POAO TOU ALTOUVTOG gpyacia, n Sevtepn opdda to polo tou gpyodotn Kat n tpitn opada To

POAO TOU XpPNHUATOSOTN.

Aappavovtag umoyn TO OXETIKO TUAMO Tou EmayyeApotikol MpodiA, n kabe opdada

TAPOUCLALEL UE TN OELPA OTIG AAAEC SUO HEXPL £EL «AVAYKEGY N «TIPOCOOKIEC» TTOU €XEL AT TOV

JUpBoulAo ArntaoyoAnongc.

Metad 1o épag tng dtadikaoiag, ouvoliote ta (LEXPL) €L onueia oTOV MOPAKATW TIivaKa:

Avalntwv Epyacia Epyodotng Xpnuotodotng
1. 1. 1.
2. 2. 2.
3. 3. 3.
4. 4. 4.
5. 5. 5.
6. 6. 6.
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Madll pe 6Aoug Toug ZupPBouAoug Epyaociog mou napakoAouBOnoav tn cuvedpila Kol CUMUETELXOV
OTO TIAPATIAVW TTALXVISL POAWYV, UMOPELTE TWPA va TTaPEXETE avatpododotnon o €vag otov AAAo

ocov adopa Ta mapandvw ocnueia. MNa napadelypa:
Jupdwveite pe OAa ta onueia Mou emonuavonkay;
Elval kamola armod auTd mo oNUAVTIKA arnd Kamola AAAa;

Elval autég ol mpoodokieg ] avaykeg peaAloTIKES; Av OxL, twg Ba pnopovuoate va Slaxelploteite

TLG TPOCSOKIEG TWV SLadOpwV HEAWV;

Mpokelévou va ekmMAnpwBouv ol mpoodokieg twv epyodotwv, ol UpBoulot Epyaociog
KaAoUvTal OAO KOL TILO CUXVA VA KOTOVOHOOUV MANPECTEPA CUYKEKPLUEVOUC TOUEIG KOl pOAOUG.
EruumAéov, ekmaldevdpevol oe dnuoola xpnuatodotoupeva mpoypappata 6a mpogpyovtal anod
OUAOEG-0TOXOUG TIOU ATALTOUV HEYaAUTEPN UTtooTAPLEN (T.X. LAKPOXPOVLID AVEPYOL, ATOUA HE
avarmnnpia, atopa mou 8ev CUMUETEXOUV OTNV eknaideuon, Tnv gpyacia r tnv kataption). Auto
ouvenayetal 0tL o ZUPBoulAog Epyaciag Ba mpémel va Unopel va moapexXeLl eEATOULKEVUEVN KoL
TIPOCAPUOCHEVN OTNPLEN otov ekmaldevOUeVo, KOBwG Kal PoKpompoBeoun umootnplén otn

UETETELTA Epyaoia TOu.

Ta kedpdlata kot ol evotnteg tou Mpoypappatog Imoudwv mou akoAouBoulv, efetdalouv
OUYKEKPLUEVOL {NTAMATA TIOU TIPOKUTITOUV KOTA TNV €VOOXOANON HUE QLTOUVIEG €pyooia Kol
epyodOTeC. ITNV evotnta auth, Ba e€eTa0TOUV e AEMTOUEPELX TA ODEAN TIOU ATMOPPEOUV ATO
TNV KAtovonon Topéwy, Omwe n dnuoota xpnuatodotnon Kal oL mNYES TANPodopLWY TNG ayopag
epyaociog. Me tov TpOmo auto, Ba elote MANPECTEPA EVIUEPOL OXETIKA LE TO YEVIKOTEPO TTAQLCLO

o€ ox€on e TNV aAANAemiSpaor 0aG LE TOUG OULTOUVTEG EPYOOLA KOL TOUG EPYOSOTEG.
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Tt yvwpiletal ya 1o nwg xpnuatodoteital n unnpecia cUUPOUAEUTIKAG TNG amacyoAnong;
Motevete OTL TPEMEL va YVwpLllete TePLOOOTEPA; € KATOLEC TEPUITWOEL, O TPOTMOG
xpnuatodotnong amoteAel kown yvwon. e AAEG TMEPUTTWOEL;, Ta CUMBOAala Kal oL
ETILXOPNYNOELG €lval EUTILOTEUTIKEG, KOL MIMOPEL va HNV OaC KOLWOTOLETAL N Tnyn

XPNHatodoTnong — akoun Kat av Ba to B€Aate.

Je éva emninedo, &ev elval amapaitnto va yvwplletal AEMTOUEPELEG yld TO TIWG
XPNHATOS0TOUVTAL OL UTINPECLEG TTIOU TIPOOHEPETE YL VA KAVETE T SOUAELA oag. MapoAa autd,
n Kpatikn xpnuatodotnon amattel Aoyodooia oe kamolo emninedo, €MOUEVWG O TPOMOC TOU
xpnuatodoteital n umnpecia cag pmopel va Slapopdwoel Kal T TPOTEPALOTNTEG TOU

OPYOVIOUOU OTOV OTolo £pYAlEDTE, 1 AKOUN KOL TOV TPOTIO TIOU TTAPEXETE TIG UTINPECLEC OAC.

‘Epeuveg mou €xouv Sle€axBel and etaipoug tou mpoypaupatog “Job Broker Erasmus+”, €xouv
katadeil&el OxL povo OtL 0 poAog Tou ZupPBolAou AnaoxoAnong udiotatal oe Stadopes LopPEC
oe TMOMEC xwpeg tng EE, oAA@ kat OtL to avadudpevo mAaiolo tnG «mAnpwung Paon
anoteAéopatoc» (oAoéva Kal mo ouvnBeg og dnuocia mpoypdppata) LETABAAAEL SpAUATIKA TO
ETIKEVIPO aUTOU TOU polou. To dawvopevo autd eival blaitepa alobntdé oto Hvwpévo
BaociAelo, 6mou n xpnuatodotnon tng «amodoonsy» amoTeAEL KON TPAKTIKI) - OE OPLOUEVES
TIEPUTTWOELG, To 100% tn¢ amdédoong tTwv Snuoocwwv KovOuAiwv va e€aptdatal amd To av o
urnootnplopevog / avepyog pabntng katadépel va e€aodaliosl kat va datnpnostl pla B€on

epyaociag.

O nopdyovtoag autdg, o€ ocuvbuaopd Kol HE AAAOUG, onuaivel mwg n ekmaidevon N n
«avtiotoiylon» umoPndiwv pe kataAAnleg Béocic epyaciag dev amoteAoUv TMAEOV EMOPKEIC
TPAKTIKEG. OL mapoyoL mpoypappdtwy EnayyeApatikig Exknaidbevong kat Katdptiong kaAouvtat
mAéov va SlaBEoouv Toug mOpoug Toug Pe SladopeTikoUE TPOTIOUC, VO CUVEPYAOTOUV TILO OTEVA
LE TOUG EPYOSOTEC, TIPOKELLEVOU VA KECITEUOOUVY - 1] AKOUN KAl Vo SLaTNProoUV TO EPYACLOKO

anotéAeopa, adou auTto EXeL eTUTEUXOEL
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Nw¢ ennpealel tn 60UAELd cag o Tpomog xpnuatodotnong; Ma moapdadelypa, epyaleote eviog

€vOG TAQLOloU Omou n xpnuoatodotnon ywa T othiplén atdépwv mou avalntouv epyaocio

efaptatal amo €va UETPAOLUO BeTIKO amotéAeopa (.. va OTOKTAOEL KAmolog pia B€on

gpyaotiac);

Kataypayte tig okéPelg oag edw:
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To nmapakdatw mapadsypa Baciletal otoug 6poug pLaG cupBaong mou ekd6Bnke and dnuoclo

dopéa tou Hvwpévou Baaolheiou, n omola avaBETel TNV mopoxr UTNPECLWV EmayyeAHATIKAG
Exnaibevong kat Kataptiong oe oxetikd mapoxo. H ocupBoon adopoloe oe AveEPYOUC TIOU

avalntouv epyaoia, nAtkiag 18-30 eTwv.

2TOX0G TNG cuPPBOONG ATAV N UTTOOTAPLEN LEXPL KoLl 500 atOpwy altouvVIwy gpyacia, He 24unvn

Pl

Slapkela. To xpovoSiaypoppa TANpWHWY iXe we EAG:

O ouppetéxwv Aappavel tnv apxiki oafloAoynon Tou 100 500
TPOYPAUUATOG
ZEKWVA UN-OLOTLOTEUUEVO TIPOYPOLLLO KATAPTLONG 50 200
Zekwva Slamoteupévo mpodypappa kataptiong / EEK 75 200
OAoKANPwWOoN UN-6LaMLOTEVPEVOU TIPOYPAUUATOC KaTtaptiong | 150 150
OAokAfpwon SLamIOTEVUEVOU TIPOYPAUUATOG Kataptiong /

50 200
EEK
Emniteuén emayyeApatikwy npoooviwy oto Enimedo 2 250 400
Eniteuén évapéng epyaciag 150 400
Juvexlopevn epyacio — 4 eBdopadeg 250 300
Juvexlouevn epyaocio — 6 LAVEG 750 250
Juvexllopuevn epyacio — 12 HAveg 750 250
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TLyvwpilete yla tnv «MAnpwun Bacel anoteAéopatoc»; Mmopeite va okedteite kamola Bépata
TIOU UmopolV va TpokUPouv amd tnv e£dappoyn TOU TPOYPAUUATOC TANPWHUAG PAocel
QMOTEAEOUATOG TOU Topanavw mapadeilypatog Tu mpoPAnpata pmopeite va mpoPAEYeTe;

‘Exete va mpoteilveTe KAmoleg AUoeLg; Kataypdte Tig okEPELS oag To KATW:
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‘Exovtag umoyn T YEVIKN apxn TNG MANPWHUNAG BACEL aMOTEAECUATOG, UMOPEITE va oKedTEiTE

TEVTE OETIKEG KOL TIEVTE QPVNTLKEG MTUXEG TToU Ba urmopouoav va avakupouv; Kataypate ta

kUpLa onuela mou mpokuntouv amnod tn culntnon edw:

Mévte OeTIKA Znueia:
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Mévte ApvnTika Znueia:
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MeAeTWVTAG TO TPOYPAPUA KTIANPWUAG BACEL AMOTEAECUATOC», UMOPEL KAVELG VO SLATILOTWOEL
WG W¢ «amotéAeopa» Unmopel va opiletal n €vapén Tou MPOYPAUUATOC OO TOV altouvta
epyaocio i Kamolo aAA0 0pOCNHO — OMIWG TO va Ttapane uPOel otn ocuvéxela Kal va EeKLVAOEL Eva

TIPOYPOUHO KATAPTLONG.

Elvat mapola autd epdaveég OtL n amodoon Twv HEYAAUTEPWY TOOWV XPnHUATodATnong oto
napadelypa oautd Paociletal oe amoteAéopaTA TIOU TIPOKUTTOUV adol Ui CUYKEKPLUEVN
Spaoctnplotnta €xel AdPel xwpa — OMWE €lval n amoKTNon TPOCOVIWV OTO TEAOG E€VOG
TIPOYPAUUATOC KATAPTIONG 1N N Tapapovrn oe pio Béon epyaciag adol £xel dtaopaAloTel n

apxLKkn tomoBétnon.

FEVIKOTEPQ, KATIOLEG MEAETEG €xouv Katadeifel OTL n ektéAeon ocupPacswv mou adopouv otnv
avalntnon epyaciag, omou n MANPWUN yivetal BAcel Tou amoteAéopATOC, UMOpPEl va €Xel

KamoLa TAeovekTApoTa, LETaEY TwV omoilwv nmephappfavovrat:

e Ta mavra eival cadr — n €0TLOON 08 CUYKEKPLUEVA ATIOTEAECUATA KOL OTOXOUC UIOPEL val

elval dlaitepa BonBnTIKA Kot WhEALUN

e EuveAia — To TL yivetal Kal pe molo TPOMO €ival AlYOTEPO CNUAVIKO Amd TO TOCO

QTOTEAECHATLKO Elval.

e AmMoOTEAEOUATIKOTNTA KOl avtapolBi — oL mapoxol apeifovtal BAon TwWV EMITEVYUATWV
TOUuG Kol OxL PBaon twv Samavwv Tou¢. Av elval AmOTEAECUOTIKOL, UMOpoUV va
e€aodalioovv mAeovaopata amd TN XPNUATOdOTNON TOUC, T Omola €V OUVEXELA
UTIOpoUV va XpNnoLpomotnBolv pe UEALKTOUC VEOUC TPOTIOUG N va emavenevduBouv yla

Vv BeAtiwon Twv MOPEXOUEVWY UTINPECLWV.

Ztov avtimoda, KAMOLlEG UEAETEG emionpaivouv kKamola mbavd HELOVEKTAMOTA, HUETOED TWV

omnolwv nepthapfavovrat:
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Owkovopkoi kivduvol yla Toug mapoxoug — eivat SUokoAo va ipoPAedBel pe akpifela n
«emutuxla» evog mpoypappatog. Emopévwe, dev udlotavrtal kot yyunoelg KAAupng Twy

€€06wV amnod TIg MANPWUES. Me dAAa AdyLa, 0 MAPOXOG UIMOPEL Kal va XAoeL xpripata !

H avapovn ywa tnv emiteuén tou amoteAéopatog kal v cuvexeio n Siekdiknon kot
enaAnBevon tng MANPwWHNAG Pdcel autol umopel va dnuloupynoel mpoPAnuata
PEVUOTOTNTOC YL TOUG TtApoXouC. EmumAéov, umopel va amattel Séopevon kot emévduon
ONUOVTIKWV XPNUATOOLKOVOULKWY Kol avOpwrivwyv Topwv, TOC0 TPV 000 Kal KATd Tn

Slapkela Tn¢ ouppaonc.

Enidektikotnta (Cherry picking) — ot mapoyxot diwotalouv va avaAdBouv dtopa Tou
avalntouv epyacia pe mo mepimAoka mpoPAnuata, ¢oPfolpevol otL Ba eival T
dUokoAo va emitUXouv €va €UVOiKO amotéAeopa (m.x. uPnAd TOCOOTA €UPEONG
epyaoiag) Kot eMopévwe va MANpwBoLv. Autd pmopel va odnyrnoet oe patvopeva Omou
TETOLO ATtopa mapapepilovral ) mapapelovvtal o oxeon Pe aAAoug urtoPrdloug, Twv

omnolwv n Staxeiplon kal tonoBEtnon os B£oelg epyaciag eivat euKoAOTEPN.
YTIOXPEWVOVTAC TOUC TTAPOXOUC VAL ETIKEVTPWOOUV OTNV EMITEVEN CUYKEKPLUEVWV CTOXWV

TIPOKELUEVOU va TIANpwBOoUV prnopel va amoBappuvel TNV Kawvotouia A TNV Sokun piag

SL0POPETIKAC IPOTEYYLONC.
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JKEPTNKATE TAVW OE OUTA Ta onuela avatpododotnong IKePTAKATE KATOlA OAAQ;

Kataypate 6w ta kUpla onueia evlladEpoviog yla €0dG, KaBwWE Kol OMOLOUG TPOTIOUG UE
TOUG omoioug N MAnpwur BACEL AMOTEAECUATOG UMOPEL 0TO PEAAOV VA EMNPEACEL TNV Epyaoia

00G WG ZUMPBoUAOG AltacxOAnong. ZulnTtroTe TIC OKEPELG OaG LUE TA UEAN TNG OUASAC OaG:
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Q¢ Eupwraiko mpoypappa Erasmus+ , to Job Broker €xeL avamtuxBel mpokelpévou va LeEAETHOEL

Sladopouc Topeic evdladEpovtog yia tnv Eupwraikr TOALTIKN.

Mo mapadetypa, to ‘AvakowvwBeév tng Mmpll’ (Bruges Communiqué ) (2010) kaAel ta kpatn pEAN
¢ EE va BeEATIwWOOUV TN OXETIKOTNTA TWV Tpoypappdtwy EEK pe tnv ayopd epyaciag. Na ta
KOTQOTAOOUV TILO TIPOCAVOTOALOMEVA TIPOC TO QTOTEAECHUA KOL VO avamtufouv pia ‘Kown
YAwood', MPOoKeEVOU va YedupwBoUV Ta Keva PETOED TNG ekMaldeuong, TNG KATAPTIONG KoL
TOU KOOMOU TnG epyoaoiag. EmumAéov, €vag amd Ttoug BaoilkoUG OTOXOUG TOU OTPATNYLKOU
mAatoiov NG EE ywa tnv eupwmnaik ouvepyaocia otov TOHEA TNG eKmaideuong Kal TNng
kataptiong (ET 2020) nephapPBavel mpookAnon os SpAcelg mou cupBaArAouv otn BeAtiwon TG
TOLOTNTOG, TNG  OTMOTEAECUOTIKOTNTAC KOL TNG  OXETIKOTNTAC  (EAKUOTIKOTNTACG) TNG
ETAYYEALATIKAC EKTTASEVUONC KAL KATAPTLONG, CUUPWVA LE TIG AVAYKEC TN ayopag epyaciac. H
otpatnywkn «Eupwmnn 2020» amookomnel o gpyaocia yla to 75% tou mAnBuopou nAtkiag 20-64
eTwv. O ouvexwg HeTaBaAlOpevog KOOUOG TNG epyaciag emonuaivetal emiong otnv

npwtoBouAia tng Evpwrnaikng Emtpomnng «Néeg 6e€LOTNTES yLa vEEG BEDELG Epyaciagy.

H epyaotak cUPBOUAEUTIKN Kal N avtiotoiylon Se€loTATWY 0TI AVAYKEG TIG OyopPaACS EPYAOLOG
anoteAel and povn ¢ Evav avaduouevo TUMo epyaciag. Ze maAalotePoug kKapolg, avbpwrol
Ba eykaTEAETAV TN OXOALKH EKTIAOEUON TIPOKEIUEVOU VA CUUUETACXOUV O Tipoypappata EEK
yla €Val CUYKEKPLUEVO TUTIO N TOMEQ gpyaciag — Kal Ba amaoxoAouvtav oTov TOHEN AUTO yla TO
urntoAouno t¢ Lwng touc. Ta moAAoUG, autd amoteAel mapeABdv, KaBwg yivetal MAEov Kolvh
yvwon kol ouveibnon mwg éva atopo Ba mpémel va avamtuooel pia mAnBwpa deflotnTwy
TIDOKELUEVOU VA UMOpPECEL va €l0EABeL otn olyxpovn ayopd epyaciog.  AuTéG ouyva
avadépovral wg «UeTABLBACLUEG SeELOTNTES» KO Eva HEYAANO UEPOC TNG TPEXOUOOC TIOALTIKIG
¢ EE amookomnel otnv uloBETNoN TOATIKWY amd T SNUOCLEG UTINPECLEG amacXoAnong ota
KPATN MEAN TNG, TPOKEWEVOU va evtomilovtal Kal va umootnpiletal n avantuén autwv Twy

Se€lotitwy nmpog 6deAog Tou cUYXPOVOU EPYACLOKOU KOGUOU.

AeSOUEVWV QUTWV TWV VEWV TIOALTIKWV TAALGIWY KoL TwV aAAOYWV OTLG TIOALTIKEG TTou adopolv
Ta poypaupata EEK, to mpoypaupa Job Broker otoxevel va cuvelodépel otn Slapopdwon Twv
TIOALTIKWY auTwv. H mpdBeon miow amd tnv avamtuén &vog mpoypappatoc ‘Job Broker

Curriculum Programme’ gival n cuykévtpwon yvwoswv kat de€lotntwv mou Ba Bonbricouv toug
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napoxoug EEK otnv Euvpwnaikiy Evwon va aufioouv TO TOCOOTA Emituxiag Toug,
Sdtaodalilovtag Biwaolpeg Boelg epyaoiag yla Toug KatapT{OUEVOUG TouG (Toug avalnToUVTES
epyaocia). Qotdéoo, udiotavral MoAAEG TTPOKAROELS yio TO Twg Ba avamtuxbel o poAog Tou
JUpuBouAou AnacyxoAnong, mwe Ba mapéxeTal n ekmaibevon Kol Mwg v TEAEL Ba EMIKUPWVETAL
kat Ba Swamotevetal — kabwg, petafl GAAwv, udiotavtal TepAoTieg SladopEG OTIG QYOPES
epyaociog kabe xwpag uEAoug, oe onueio mou dev umdpxouv auth tn otyu SUo KUBEPVNOELG

Tou va epappolouV TIG ILEG TTOALTIKEG KAl TIPOYPAUHATAL.
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M'Vwpiletal TIC KUPLEC KPATIKEC TOAITIKEG TIOU EMNPEAIOUV TIC TOPOXN) OUUBOUAEUTIKWV

UTINPECLWV ATACXOANGCNG OTNV XWPa 0aG; AUTEC oL TIOALTIKEG edappolovtal o€ eninmedo OVIKO,
TEPLHEPELOKO, TOTIKO N TOUEQ; ALEUKPLVIOTE TIOPAKATW TG KUPLEG TIOALTIKEC TIOU yVWPLlETE Kal

TepLlypAPTE TOUG TPOTOUG LE TOUG OToloug emnpealouy TNV Epyacia oag.
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JUYKPLVETE TIC ONUELWOELS 0O PE QUTEG AAAwWV ZUUPBoUAWV AMaoXOAnonG UE TOUG OTOLoUG
ouvepyaleote — £XeTe MAPAAEPEL KATL CNUAVTLKO;
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H kavéotnta evog ZupBoulou AtaoyxoAnong va eival amoteAeopaTIKOG KaBopileTal ev HEpPEL amod
TN OUVOALKI) KOTAOTAON TNG OLKOVOMLOG Kal Ta emimeda avepylag. Oa Atav eUKOAO av UTIPXE
mAnBwpa Béoswv epyaociag, TAAPOUG 1 MEPLKAG amaoyxoAnong, ywo OAoug, aveaptnTwg
ouvOnkwy, avotnTwyv Kat deflotntwy. Katt tétolo, dpwe, dev udiotatal ot nueEPes pag. H
avepyla o€ KAMoLleg TePLOXEC TNG EE kivouvtav avékaBev o uPnAd enineda, e TNV KOTAOTACN

va EXEL TIEPALTEPW eTUOEVWOEL Adyw TNE TayKOOULOG OLKOVOULKAG Kpiong Tou 2008.

Mapd TNV KOTtAotacn auth, €xouv emniong unapéel avadopeg yia EAAeldn Selotntwy — omou
epyodoteg dev pumopouv va eEacdalicouv MPoowrko yla tnv mMAnpwon Slabéoluwv Béoewv
epyaoiag. O Aoyol ival mepimhokol — auth n €Aewpn de€lotntwy pmopel va odeiletal ot
XOUNAOUC HMLoB0UC, QTOTPETTIKA WPAPLD, 1 KAl VO OTOTEAEL QKOUN OOPPOLO KOKOU
oxedlaopol oOoov adopd TNV TPOCEYYLON TOPEXOUEVNG EKMAISEUONG KOL OLKOVOWULKOU
oxeblaopol. Avefaptitwe, udilotavtal cuviBwWG OPKETEG EPYACLAKEG EUKOLPLEC OTIOU KATIOLAL
OO QUTA TA EUMOSLO UIMOPOUV va EEMEPAOTOUV Kol TO CUMBAANOUEVA PEAN €lval gUEAIKTQ,

EUTIPOCAPHUOOTA KAL SNULOUPYLKA OTLG TIPOCEYYLOELS TOUG.

Mpokelpévou va SlamotwBel moleg eival ol LoxUouoeg ouvOnkeg, KABs €va amod ta PEAN TOu
TIPOYPAUUATOC Ttpayuatonoinos to 2016 pio peAétn otn xwpa tou. Me ToV TPOTIO AUTO EYLVE
duvatn n ocuykévipwon piag mAnBwpoag mMAnpodopLwV Kal AETTTOUEPELWY, OL OTIOLEG EV CUVEXEL

avaAuBnkav dte€odika.
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Ta supnuata kabe xwpag opadomnoiOnkav wg ‘Ueléteg mepimtwong kal mapouaotalovtal Lo

KATW:
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@ Curriculum Programme

job SOHBROKER

Job Broker London, UK

The Situation UK Main employment industries

Currently, 5.6% of the population is unemployed in the United Kingdom. 77% UNITED KINGDOM - KEY INDUSTRIES - MARCH 2016
of out-of-work benefits claimants live in England. 13.3% are based in London.
In England, those aged 25-49, are significantly affected by unemployment,
with 20% of all unemployed people being Young People. The London Boroughs
of Ealing; Tower Hamlets; Newham; Barkmig & Dagenham are the most
affected by unemployment.

UK unemployment by country - claiming out-of-work
benefits - 6 months+

mEngland
m M Irgland
mScotiand

- Job Broker skills - breakdown

Skills /attitudes/Knowledge Detailed Breakdown

Empathy Ability to understand customers & their needs

Confidence Confident in their abilities to resolve the problems a
customer puts to them

L G T A T R R T sl Ability to stay motivated and motivate customers to carry
clients out the key actions to move into work

Sector knowledge Wide sector knowledge and links to employers to ensure
successful brokerage

Engagement Ability to engage with customers & employers

Professionalism Ability to act in a professional manner & set the standard
that employers will expect from customers

Commitment Strong commitment to customers & employers

Account Management Ability to manage a range of employers to ensure
outcomes & new job opportunities

Communication Ability to communicate effectively with different cohorts

Erasmus+ Programmie -
of the European Union
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Unemployment and socio-economic factors ]
of deprivation in Iceland Job Brokers in Iceland

The typical job broker in Iceland today would be:

=4 person with BA degree up to master degree in social sciences, educational
sciences, business, psychology etc.

«Until lately job brokers didn't have to have a university degree, only good
experience on the labour market and of course they are still working in the
field, as older job brokers.

=4 job broker would need to have at least 5 — 10 year experience on the labour
market.

=4 job broker has to have excellent knowledge of the labour market.

=4 job broker must be interested in helping people finding the right job.

Unamployment rate by guarters 20092016 . — .
1o Available training courses for Job brokers in Iceland:

=Project management
«Team work

::::l: «Strong self-esteem — how to build up client’s self-esteam
= a1z +Solution solving approach

2013 =Coaching

2014 «How to become a better employee

zocas +The happiness at work
= 2o1s «How to help new employees in your company

«STRONG - career planning tool

La quarter End quarter Sret qumrtar “th querses

The needs of the Job Brokers

There are many qualifications that a job broker has to have, here are
some mentioned:

» Excellent human relations skills

+ A good listener

= Good interview techniques

: E“I'JIO'C|033| ?J':JEtI?Oth "The best experience of hiring a young marginalized person is when
: road networ he/she has been motivated and well prepared for the

\éleer;rgusgrdkk::tﬁgdge of the labour market apprenticeship. In that case the young person enters the company
g ; i B . . with interest and with hope for @ new future. But the worst
+ A university degree in social sciences, psychology or business experience is when the young person comes one day and then
he/she disappears without any kind of explanation, just like the
earth had swallowed him”. (Employer, May 2016)

There is no formal training to become a job broker in Iceland. The job brokers on the labour
market have various educational background and various experience.
This is what the job brokers questioned in the research had to say about that:

“What we need is good curriculum so we can study how to be better qualified to do Co-funded by the
our job”. (Job broker, May 2016) Erasmus+ Programme

of the European Union
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job @E;RDKER— Key Points

Gesellschaft fir soziale
Unternehmensberatung mbH

Job broker as a service provider

Providing services to unemployed people and companies
Bringing together employers and jobseekers

Matching - suitable workers for companies

Right measures for jobseekers

Tailor-made proposals for the employer

Services for employers

Support the search for suitable candidates
Assistance in recruitment decisions
Support after the setting

Services for job seekers

A consulting check determines the problems

Strengthen personality and individual coaching

Inverse career planning - explore hidden potentials and
experiences

Application training

Organization of contacts with potential employers (inc.
internships)

Take on the role of navigator for his clients and offer them
tailor-made solutions

Key skills / requirements

An optimistic attitude, positive thinking, open-minded and
unprejudiced towards other

Empathy - try to understand the others, ability of appreciation,
trust building,

Know my own limits

Be a team worker and networker

Ability for communication, consultation and motivation
Moderator, mediator, manager, psychologist, counselor, advisor,
companion, stakeholders, advocate, coordinator, recruitment
agency, mentor, social workers, a problem solver, staff developer,
coach, case manager, motivational speaker

Contents of a Curriculum Programme

Knowledge of labour market, different branches, management,
administrative law, social legislation, labour market laws and
data protection

Skills of a sales representative

Profiling and coaching tools

Social, educational, psychological knowledge

Professional application management

Talk and presentation techniques, communication training
Workshop moderation tools

Event management tools

Co-funded by the
Erasmus+ Programme
of the European Union
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Background

Labour Market Trends
2015 ~ Unemployment rate - 11,9% (long-term 63%)

e m—————

2015 - Unemployment rate (15-24) ~ 38,4%

| —————— g b o .

* Agricoftura  » gt Serven

] | jOb@BROKER

Transnational Research Study
ITALY

Publicly-funded employment service

Youth
ESF Guarant
o0
CAREER National/Regl
GUIDANCE onal Scheme

The Job Broker role in Italy

Active labour market policies are not sufficiently developed to address the foregoing
shortcomings, not least because of the fragmentation of employment services across
the country, Expenditure on active labour market policies is below the EU average and
is biased against job-search assistance. Furthermore, there is no effective coordination
between activation policies and the unemployment benefit system. Also, the evaluation
of active labour market policies is occasional and not based on systematic monitoring.
A cruclal element holding back effective active labour market policies Is the poor
mﬁmm_et_mmm_mdm which show limited capacity to provide
to job-seckers and to address the needs of employers.
Fuﬂhermofe there are enduring regional disparities in the guality of services provided
by public employment services and in the quality of cooperation between public and
private employment services,

JOBS ACT REFORM (2015-0n going)

* Reform the governance of Active Labour Market Policies and their interplay with
passive policies

+ Establishment of a national coordination agency planning and implementing a
comprehensive national strategy on employment services, including a better
integration between public and private services (reducing segmentation).

* Changes in employment protection legislation, the ploy benefits sy
and wage supplementation schemes, and the governance and functioning of active
and passive labour market policies.

* Reduce the administrative burden on firms

* Improve the effectiveness of the labour Inspectorate and promote reconciliation
between family and working life.

* Improve entry and exit flexdbility, enhance labour reallocation and promote stable
open-ended employ , MOst bly for the young.

« Improve the alternance between education and work (apprenticeship)

* More add: d to perfor e (payments by results)

* The emerging job Broker role against the current Itallan Job

brokerage services and organizations
C g the g of the “p by results” critena
and the growing impo of perf in the area of

mmwmmMMeemmmleohobbmheran
play a ontical role as intermediary agent In setting up the service,
identifying all the stakeholders, liaising with VET scheme collesgues and
co-ord g relevant infor about the job-secker; being qualfied
of traned; improving the quality and the effectiveness of the services
themselves.

mmmmmmmmmmmﬂom
the of he would
awmmmnmwmsmﬂwmmnmh
oneto-one, personalized support provisions; delivering “package” of
advice, support and guidance that are tatlored to indivdual specific neads
effectively.

Within the career llors /advi job brokers would work
not_only in the interest of job seekers but also in the interest of
employers,

Within APL, job brokers’ services are adopting a more employer-focused
action developing strong links with local employers and a good
understanding of their needs and expectations. They can buld good
refations with, and understanding of the local communaty; based on
consultation. They develop links to the wider labour market.

In the of i g Institutions, job brokers can work
with clients wha are close 10 entering the labour market while training
providers typically focus more long term on job seekers further from the
Lbour market. They have an extensive knowledge of the public scheme
and ALMPs at £U, Nationd:ndball«-landmovmmm

J ons__to  enable
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job@BROKER

J 0 B B RO KE R SPAIN THE VIEW FROM STAKEHOLDERS

~

Background P ‘System’ issues

The population of Cantabria is 585.179 inhabitants, one of the Work well for Job Brokers when helping unemployed people to find a job:
least populated regions in Spain because of its small size. ’ o knowledge of the business environment

Santander, the capital, has 173.957 inhabitants, while its o knowledge of the labor market in general

metropolitan area concentrate about 300.000, more than a half \ / o technological tools available to do the matching

of the population of Cantabria. o services to improve qualification of unemployed people according to what

Cantabria's GDP represents 1,13% of Spain’s total one. e enterprises are looking for fostering entrepreneurship as an alternative
o personal coaching for each of those unemployed
In Cantabria, youth unemployment rate stands at o labor intermediation with enterprises
U nemplovment 39.8%, whichyis consideral:l,nlyylower than Spain’s and what work for unemployed people when trying to find a job is:
Change in unemployment rate in Spain and Cantabria average of 46%. Unemployment in Cantabria is o training, experience, personal and socio laboral skills... but it depends also on
= (2006-2015) higher than the average of the EU (9.3%) and the the sector, activity, time of the year and existing opportunities in each region
Eurozone (10.3%), and the same about youth o specialized search, generic one doesn't work anymore
o unemployment, that stands at 19.4% in the EU. o attitude of the unemployed person: proactivity and versatility
w Unemployment rate by ducation (2013) Regarding local *culture clash’:
. N N o “Job Brokers” think that in many cases the enterprises ask for too much
. . i (D o Enterprises think that the only problem is a bad description of the profile they
- . . T =~ are looking for and that neither all people are for all enterprises nor all

enterprises are for all people.

mEmm_—_mm e e s Preparing job-seekers for employment
. PR L “Job Brokers” said main problem directly link to job seekers is that it seems they
ase Source: INE think Job Brokers must find them a job, as if it was only their duty.
o Other factors that were mentioned: Age of the job seeker; Lack of training and
) n N qualification; Maladjustment between demanded profiles and offered ones
Job Brokers in Cantabria and Spain Things that could be improved:
o Management of training courses
Job broker profile does not exist as that. However, there are different professionals who o Taylor made labor orientation, make it less rigid
develop most of the tasks of a job broker. o Better adjustment between offer and demand
Professionals developing a job similar to job broker profile : - r N
= In public sector, guidance practitioners who provide a free guidance service and are in T h € com pa nies pe rspeCtl ve
contact with enterprises and help them to recruit employees; New people hired have both positive and negative things according to enterprises:
» In private sector, there are recruitment agencies and temporary employment agencies. o Positive: new way of thinking, facing the job and the future value
Both look for candidates to the companies they work with. o Negative: time they need to adapt themselves to the new enterprises, lack of
= In the third sector, provide services to some specific target groups productivity until they get experience and needed knowledge for the job
= Guidance practitioners in VET centers guide students regarding further training and o When employers need to recruit someone, in general, they don’t feel the need to
working opportunities related to their educational background recruit anyone from any group.

o Social value of hiring local people is strong since in many cases it allows the
- worker to know the company and its local environment and this makes the worker
Ca se Studles to value the job in a different way

. PROFEMPRESA PROYECT All enterprises interviewed said that they don’t use the Job Broker services

Actions, practices and pilot experiences aimed at promoting and encouraging the T h en eed S of t h @& J o b B ro ke s

temporary incorporation of teachers to companies to get VET students with skills How to get in touch with enterprises and sell them their work and candidates
profiles more adapted to the reality of the companies in which they will work. - Empathize with both groups and to put oneself in the situation of each to
+ RED CROSS EMPLOYMENT PLAN FOR VULNERABLE PEOPLE understand the different point of views
Set of actions, programs and integrated projects to improve employment opportunities « Active listening, empathy, assertiveness.
for people with more difficulties. -  Communication skills

+ INTEGRATED EMPLOYMENT PROJECTS WITH JOB PLACEMENT + Resilience and initiative
Aim at improving efficiency and collaboration between stakeholders in labor = Emotional Intelligence
intermediation processes, measuring success in terms of final indicators regarding » Coaching (this one was pointed out several times)
insertion in the labor market. « Specific ICT skills to use tools such as blog, social media...

Co-funded by the
Erasmus+ Programme
of the European Union
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Job Broker: The case of Greece

The last six years the Greek economy is suffering from a serious and extended recession while
unemployment has been continuously rising. The economic crisis has hit young people
particularly hard. It has widened the gap between those with more and those with fewer
opportunities. Some young people are increasingly excluded from social and civic life. Worse
still, some are at risk of disengagement and marginalization.

Under these circumstances, Job Brokering is considered to be of high importance in Greece,
whereas there is a need for policies to address structural labor market problems to improve
the matching of job seekers to new job openings so as to prevent the large increase in
unemployment.

Unemployment Rates: A’ Quarter

27.8%

Overall in
Thessaly

Overall

Public Authorities & Public Employment Services in Greece

= OAED: Greek Public Employment Organization

= EOPPEP: National Organisation for the Certification of Qualifications & Vocational Guidance

= KEPEA: Information Centre for Employees and Unemployed (GSEE)

= ACCI: Athens Chamber of Commerce and industry - Offers e-recruitment services for its members

= K.E.TH.l.: Research Center for the Equality of Sexes: Provides counselling and advisory services to
unemployed women

= Youth Information Centres: Provide guidance counselling for young people up to 35 years old.

KEY SKILLS for a successful

v Awareness of the current, labor
market information (trends and needs);

v Assess the personal characteristics
and needs (jobseeker profiling)

¥ Career management skills (ability to

Job Broker

—

develop, plan, implement, and manage

career development programs/actions)

Barriers affecting JOB SEEKERS:

v ICT skills (to know how to use technology

to assist individuals with career planning) .

v Effective communication (Knowledge of
aspects which influence effective
communication)

v Social / networking skills (close .
collaboration with relevant provision

networks.)

v Mapping of services/companies
available in the regional provision
network and labour market

v Matching skills (of job seekers to job =

openings);

v’ Career counselling, Career
information and assessment expert

v Problem analysis and intake

v To stimulate job-seekers to get a better
understanding of their own strengths and

Limited availability of job-openings due to the current
financial crisis

High expectations versus real labour market
conditions (e.g. salary, etc.)

= Lack of experienced job-seekers

Low self-confidence due to high competition (e.g. too
many applicants for the same opening)

= Age discrimination (especially for job seekers 50+
years old)

The COMPANIES’ perspectives:

It is an advantage to invest and have young people in
the company as they are easier to shape.
* Need of extra advice on how to deal with young
people:
- Advice on how to assess young people with no work
experience.
- Advice on how to bring young people into their
organisation.

weaknesses as well as of own perception in - Adoption of the necessary recruitment practices and

terms of ambitions and dreams

methods to increase engagement with young people.

¥ To change the individual way of perceiving
things, to raise a sense of reality and to
develop own strengths.

¥ Critical thinking, adopts professional

values and adheres to ethical
standards. Trustworthy and ability to inspire

confidence.

Y e, Co-funded by the
Job I BROKER  AHAMHTPA,  Erasmuss Programme

This project has been funded with support of the European Commission.
This publication reflects the views only of the author, and the Commission cannot be held
responsible for any use which may be made of the information contained therein.
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Team Player
Labour Market Knowledge

er Consulting Knowledge

prientation (Incl social media)
é . | Induction

J
|

to ensure job
maintenance

§elf Assessment

/

e e
(N ) T Cv &lnterview

@ ) SR &i/ng &mentoring
. 1 ®Broblem solving

Matching positions
CV and interview with job seekers
guidance ({ICT and personal
- € i
80 , #ective and organised
e A .’Q.e supportive

’

In Cyprus > *

= Personalised approach (PES) (up to stage three Be com nicative
above)

Networking with employers throughout studies so Be carin e O‘H'l
that employers know the candidates when it g ( mp Y)

comes to employment (HHIC) Be polife e
Heavy use of ICT (for co-funded programmes) job L% BROKER

Mediterranean
'M M Management Centre
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job@ EROKER Curriculum Programme
\ Job Brokering at PES — A
K. o \ ustria Job Brokering outside the PES
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Aappavovtag unogn tig S1AdopeC KATAOTACELS TIOU ETUKPATOUV O SLAPOPETLKES

XWPEG:

- Noleg TAOELG UMOPEITE va OvayVWPILOETE ylo KABe évav amd TouG Taipoug
avadopkad pe ta emnineda avepyiag Mwg autd Ba pnmopoUos va EMNPEACEL TNV
epyaoia oag wg ZUMPBouAog AntacxoAnong / tn Asttoupyia Tou mpoypappatog;, Ocov
adopd oto poAo tou ZUpPBoulou AmacxOAnong, TIOLEC OHUOLOTNTEG EVIOMIOTNKOV

HETAEL TWV eTaipwyY; YIAPXoUV KAToLeG SLadopEg;

- Mrnopeite va ouvoyioete tI¢ SLadOPETIKEC KATAOTACELG AvVA XwWPa 6oov adopd Ta
TPOCOVTA Kal TNV ekmaideuon twv ZupBolAwv AnaoxoAnong; MNwg cuykpivovtal ot

KATAOTAOELG QLUTEG HE TLG OVTLOTOLXEG TNG SIKAG 0a¢ XWPAC;
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Zag {NTABNKe MPONYOUHEVWG VA EVTOTIOETE KOL VO KAVETE HIOL AVOLOKOTINON TOU

kKepaAailou TNG €PEUVNTIKAG HEAETNG TOU adopd OTn XwPa TPOEAEUOHG OaAg.
MNapakaAw, dtapfacte kot cuvoPiote Ta BaoKA onEla, AMAVTWVTAC OTIG OKOAOUBEC

EPWTNOELG:

- Moleg elval oL ETUKPATOVUOEG TACELG TNG AVEPYLOG OTN XWPO OC;

- MNowa eival ta mpotuna avepylog HeTafl SladopeTtikwv opdadwv (m.X. Véol,

HELOVOTNTEC, YUVALKEC Kal AvOpEC);
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- Moleg umnpeoieg xpnuatodotouvtal amd To ONUOCLO TOHEQ Yla VA TIOPEXOUV

otnpLEN og 6ooug avalnTouv Epyacia otn Xwpo oo,

- Noleg elval oL KUPLEG TIPOOTITIKECG TWV £py0SoTwyY, cUUdWVA HE TN HEAETN;

- Mool eivat oL kVPLOL ekMpOOWTOL TNG Blopnyavioag mou dpactnplonolovvtal oTny

TOTUKN OlKOVOoia; Epumoptko EmpeAntriplo? Topeaka opyava;

- Nooo e€olkelwWUEVOL El0OOTE E TN UEAETN TIEPLTTWONG TNG £peuvag; Exete umoyn

oG avtiotolyeg LeAETeg N mapadelypara;
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JulnTNOoTE T EUPNUATA 0a¢ HE AAAOUG ZupPoUAoug AmacyxoAnong.

val, Ba prmopovoav ot TANpodopileg AUTEC va pavoUV XPrOLUEG;

Evtomnioate

kamoleg OSladopég;  AwaBétouv meploootepeg 1 SladopetikéC TANpodopieg

avadoplka LE TNV ayopd epyaciag and autég mou mapouolalovtal otn HeAETn; Av
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1.7 Iupnepaocpato Kol EPOULTEPW UALKO

O oKOMOG AUTAG TNG SLOAKTIKNAG EVOTNTAC NTAV VA TOTMOBETNOEL N €pyacia cog wg
JupBouAou AmaocyoAnong oto TAQICLO TNG EUPWTIAIKAG OlyopPAC £PYOOILAC KoL TWV
EUKALPLWYV amacxoAnong otnv Eupwrn. Me tov Tpomo autd, SlepeuVOAUE TNV
oAANAenidpaon PeTall Twv Bacikwv eviladepOUEVWY TTIOU EMNPEAIOUV TO £€PYO OQG
— ToV €pyodOTn, TOV QLTOUUEVO EPYACLOG KAl TOV KPATIKO xpnpoatodotn. Emiong,
€€eTAOQUE TOV TPOTIO TIOU OL TOALTIKEG, N XPNMATOSOTNGCN, OL OTPATNYLKEG KAl Ta
Tipoypappata, ol mAnpodopieg mou adopolv TNV ayopd EpYaciog Kal oL KAVoVIoUoL
anacxoAnong TmepBarouv  Kal ennpedlouv TG OUUPOUAEUTIKEG UTINPEOCILEG

amaoxoAnonc.

O mapakdtw mivakag cuvoilel TOuG HaBNOLOKOUG OTOXOUG KAl QMOTEAECUATA TNG

SL8OKTIKNC EVOTNTOG — KAL WG OL §pacTNPLOTNTEC OXETL(OVTAL LE QUTA:

Katavonon  oAAnAemibpaocng  petaty

epyodotn, altolHEVOU epyaociag Kot
KPOATLKOU Xxpnuatodotn otn
oUMPBoUAeUTIKA amaoOAnong

Meplypadn TPEXOVTWV TANPODOPLWVY TNG
ayopac epyaciag 6cov adopd oTIC TAOELS

' X X
KOl OTLG AVAYKEG
EVTOTOMOG TIOALTIKWY KAl TtywV ylot TV
avayvwplon oxeSlwv OXETIKWV HE TNV X x | x
oyopad gpyaaoiog
EVIOMIONOC TPOYypOUUATWY, KWWATPWY,
HOONTEWV Kal GAAWV  UTIOOTNPLKTLKWY « X

TPAKTLIKWY TNG eKMaidevuong, KotapTLong
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KOl AmaoXYoAnong

Meplypadr oXETIKWV SNUOCLWY TIOALTIKWV
KOL TIPOTEPALOTNTWY OXETWOUEVWVY UE TN

X X | X |x [x |x
XPNUATOd0TNON KOL TNV 0pyavwon

UTINPECLWV OUMUBOUAEUTIKAG

arnaoyxoAnong

KaBoplouog Kot enegnynon ™me

ouvaodelag ouvepyaoiag ™e | X

OUMUPBOUAEUTIKAG HE EVWOELL £pyodoTwy,
KAadkoug dopeic 1N e€eldikeUPEVEG
Bounyavieg

TENOG... TOPOTL N CUUPBOUAEUTIKEG UTINPECLEG OTOV TOUEQ TNG AMACXOANCNG Elval pia
oavaduopevn Kol OXETIKA VEa €vvola otn Eupwrmaiky NopoBeoia EmayyeApATIKNAC
Exnaidevong kat Kataptiong, UMApXouv OpKETEG SNOCLEVCELG KAl TINYEG OXETLKEC
he Ta Bépata mov oculntOnkav og auth tnv evotnta. MoAAEG amd autég Ba eival
Sl0BEoueg O0TN UNTPLK O00G YAWOOO KOL OXETIKEC PE TN Xwpa oca¢ — yU auto

avalntnote tec!

Ev Tw petafy, mapabETOUE KATIOLEG OXETLKEC TtNYEC TTANPodopLwV Tou adopolv o€

EUPWTAIKO eMinedo oToUG MAPAKATW CUVOECOUG:

e CEDEFOP: ‘Skills Panorama’ at http://skillspanorama.cedefop.europa.eu/en

e European Commission: ‘EURES — The European Job Mobility Portal’ at

https://ec.europa.eu/eures/public/homepage

e European Council: Resolution on A New Skills Agenda for an Inclusive and

Competitive Europe (2016/C 467/01).

e European Training Foundation / CEDEFOP / International Labour Office: ‘The
role of employment service providers: Guide to anticipating and matching

skills and jobs’ (2015).
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EYXAPIZTIEZ KAl ANTIONOIHZH EYOYNQN

The European Commission support for the production of this publication does not
constitute an endorsement of the contents which reflects the views only of the
authors, and the Commission cannot be held responsible for any use which may be

made of the information contained therein.
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